OTHER GREAT VALUE CD-ROMS

AND BOOKS FROM @EBD :

Available formats

Introduction to Benchmarking Facilities
2nd Edition 2005
by Bernard Williams

The meaning and purpose of bench-marking,
various approcches the mechanics, some
pitfalls case studies

Town Planning at Your Fingertips
3rd Edition 2007

by Prof Barry Redding and
Geoffrey Parsons

The implications of the PCPA 2004 for the
various classes of developments; non-
planning concerns which architects, planners
and developers need to know about

Practical Facilities Management
1st Edition 2008
by Derek Paxman

FM at the coalface from the viewpoint of
someone who has ‘been there and done it’
- very successfully.

300 pages packed with hints, tips and
caveats based on a lifetime's experience

AND COMING SHORILY...

Facilities Value Management
1st Editien 2008
by Gill Smyth and Bernard Williams

How to develop a Facilities policy using
formal value management principles and
linked with the organisations everall value
management plan. Ground-breaking!

Whole-life Economics of Building Services
2nd Edition (A4) 2007

by Malcolm:Lay, Bernard Williams and
Ronald Hurst

Measured cost analyses of the Life-cycle
Costs of all the building services in four
buildings covering the normal range of
shapes and sizes. Gives estimating rates
and typical quantities in respect of initial
installation, life-cycle replacement, maint-
enance and energy consumption for each
component of every service. Also economic
commentary explaining why overall costs
vary widely from building to building and
the effects of DCF on total life-time costs.
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Facilities Economics (UK version)

Book £79.95 + £15 p&p
CD read-only  £19.50 + £3 p&p + VAT
CD printable  £39.50 + £3 p&p + VAT

Facilities Economics (Pan-EU version)
Book £99.50 + £15 p&p

CD read-only  £19.50 + £3 p&p + VAT
CD printable  £39.50 + £3 p&p + VAT

Introduction to Benchmarking Facilities
Book £49.50 + £10 p&p
2CD's (voice over) £69.50 + £3 p&p + VAT

Town Planning at Your Fingertips
CD read-only  £29.50 + £3 p&p + VAT
CD printable  £69.50 + £3 p&p + VAT

Practical Facilities Management
CD read-only  £29.50 + £3 p&p + VAT
CD printable  £49.50 + £3 p&p + VAT
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acilities ECONOMICS

at your fingertips

by Bernard Williams FRICS

The most comprehensive work ever written on this critically important subject

Contains over 850 pages crammed with essential information. graphic
presentation and HARD DATA on the COSTS, VALUES and MANAGEMENT of
every conceivable aspect of providing and using building and support services

Now available in full colour on

CD-ROM - read-only or printable

Separate versions available for:

UK 3rd Edition 2005

EU 2nd Edition 2005

AUS  2nd Edition 2007

USA st Edition September 2007 (ETA)

"It is inconceivable that any facilities manager worthy of the title

- Board-bound or not - would not have a copy of this learned,
practical and highly informative work. Furthermore, having it on
the bookshelf will not do: it demands to be open on the desk

by day - and by the bedside reading lamp at night.”

Facilities Management UK

Facilities Er  Facilities E- Facilities Economics
in in the
European Union
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Facilities EcConomics

PART A - FACILITIES AND THEIR

MANAGEMENT

SECTION 1 Facilities and the
Corporate Plan

Chapter 1.1 The scope of failities

Chapter 1.2 The performance of
facilities

Chapter 1.3 The costs of facilities

SECTION 2 Facilities Management

Chapter 2.1 Facilities management

Chapter 2.2 Value management

Chapter 2.3 Financial management

Chapter 2.4 Quality management

Chapter 2.5 Risk management

Chapter 2.6 Information management

Chapter 2.7 Asset management

Chapter 2.8 Project management

Chapter 2.9 Change management

PART B - PREMISES

SECTION 3 Commercial Real Estate

Chapter 3.1 Interests in property

Chapter 3.2 Leasehold conditions

Chapter 3.3 Landlord’s asset manage-
ment and building oper-
ating expenses

Chapter 3.4 The valuation process

Chapter 3.5 Valuation methodology

Chapter 3.6 Premises cnd property
‘investment’

Chapter. 3.7 Property insurance and
other cover

Chapter 3.8 Depreciation of property

Chapter 3.9 Property management

SECTION 4 Space Management

Chapter 4.1 Space - the premises cost
driver

Chapter 4.2 ‘Churn’

SECTION 5 Premises Operating Services

Chapter 5.1 Premises operating costs
in context

Chapter 5.2 Maintenance

Chapter 5.3 Cleaning

Chapter 5.4 Energy

Chapter 5.5 Water and sewerage
services

Chapter 5.6 Waste management

Chapter 5.7 Interior landscaping and
décor

Chapter 5.8 Environmental manage-
ment strategy
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SECTION 6
Chapter 6.1

Fitting-out and Alferations
The nature of fitting-out and a7l =lete) alelas (o]
alterations B
Chapter 6.2  Fitting-out costs

Chapter 6.3  Procuring the project
PART C - SUPPORT SERVICES

SECTION 7

Business Support Services

Chapter 7.1  Security
Chapter 7.2 Document storage
Chapter 7.3  Stationery

Chapter 7.4
Chapter 7.5

Printing and reprographics
Information and communi-
cation technology (ICT) i %
Document distribution pundeb ot
Office furniture

Vehicle fleet management
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Chapter 7.6
Chapter 7.7
Chapter 7.8
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Chapter 7.9  Disaster prevention and
recovery

SECTION 8  Staff Supporf Services

Chapter 8.1 Catering

Chapter 8.2 Occupational health and

safety at work

Chapter 8.3 Sports, social and welfare
facilities
PART D - RELOCATION AND DEVELOPMENT,
SECTION 9 Relocation \
Chapter 9.1  Premises and business
performance Abbrigviatiyy
Chapter 9.2 Relocation blie
Chapter 9.3 Removal T = i
SECTION 10  The Development Option —

Chapter 10.1
Chapter 10.2

The development process

Objectives underlying the

development process

The economics of develop-

ment

Chapter 10.4 Funding of proposals

Chapter 10.5 Whole-life economics

PART.E - TAXATION

SECTION 11 Taxation Considerations

Chapter 11.1 Tax efficiency

Chapter 11.2 Corporation tax and income tax

Chapter 11.3 Capital taxes

Chapter 11.4 Environmental taxation

Chapter 11.5 Value Added Tax (VAT)

Chapter 11.6 Business Rates and Council
Tax

PART F - THE FACILITIES AUDIT

SECTION 12 Facilities Auditing Processes

Chapter 12.1 The facility management
audit

Chapter 12.2 Benchmarking

Chapter 10.3
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